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OUR MISSION

 

OUR VISION

The New Brunswick Student Alliance 

will conduct effective advocacy 

informed by evidence-based policy, 

build relationships with decision-

makers to advance the collective 

agenda of its members, and provide 

opportunities for students to lead its 

efforts to create an accessible, 

affordable, high-quality 

postsecondary education system in 

New Brunswick.

A postsecondary education system in 

New Brunswick where any qualified 

student can attain a high-quality 

education while enjoying an 

exceptional quality of life.

Mount Allison Students' Union

St Thomas University Students' Union

UNB Student Union

UNB Student Representative Council 

 

 

OUR MEMBERS
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This fall, postsecondary students demonstrated for New Brunswick’s newly elected 

government that they are a group of constituents who care deeply about the current state, 

and future, of our province.

 

Elections NB reports that voting on postsecondary campuses increased by 19 per cent from 

2014.

 

This increase in campus voting was coupled with busy campus debates, forums, and 

consistent conversations on campus surrounding the 2018 election. And while this level of 

engagement is something to celebrate, it comes with great responsibility and increased 

expectations of our elected officials. 

 

Recent investments in postsecondary education — including those in upfront, needs based 

financial assistance, Medicare coverage for international students, and experiential 

learning programming — are decisive steps towards achieving the world-class education 

system which the Higgs government desires.

 

However, despite these improvements, many remaining gaps in our system demand the 

government’s attention. 

 

Students experiencing mental health difficulties are still asked to wait approximately two to 

four weeks, and in some cases, up to six months before receiving any kind of support.

 

Calls for legislated stand alone sexual violence policies and increased capacity for survivor 

supports remain unanswered. 

 

Indigenous students, international students, students with disabilities, and many other 

underrepresented groups in our sector still face a myriad of unaddressed barriers during 

their education. 

 

Students recognize the fundamental role they play in building tomorrow’s New Brunswick. 

However, they need government and their universities to recognize their equally pivotal role 

in supporting students along this path, in order to ensure their success.

 

LETTER FROM THE CHAIR 
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Therefore, as the largest stakeholder in the sector, students expect their government to 

place their voice at the centre of conversations which fundamentally impact them. They 

expect their government to consider the diverse lived experiences of the students who 

make up our postsecondary fabric. They expect their government to work with them. They 

expect responsiveness to their concerns and concrete action towards alleviating barriers in 

postsecondary education.

 

It is when we work to better our province this way — by providing students with the 

necessary tools, supports, and access which they need for success during their education 

and beyond — that we will truly be able to build, a better New Brunswick.

Brianna Workman

Chair, Board of Directors 

New Brunswick Student Alliance
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INTRODUCTION

The New Brunswick Student Alliance believes postsecondary education is fundamental to 

New Brunswick’s future success. Postsecondary education contributes to the province’s 

economy, with skilled graduates forming the future of New Brunswick’s labour force. Our 

Alliance has always, and continues to believe, that investments to improve postsecondary 

education are  the best investment any government can make. 

 

The introduction of the Free Tuition Program and Tuition Relief for the Middle Class program 

have addressed a major barrier to  accessing  postsecondary education for many in the 

province. While the impact of these programs is awaiting further research, students, 

university administration, and faculty agree this investment in students is addressing the 

financial barriers that have previously made the opportunity to pursue education entirely 

inaccessible.

 

Unfortunately, in addition to the financial barriers present in postsecondary, there are non-

financial barriers and systemic social problems in the postsecondary education sector 

which continue to impact students’ ability to access and excel in their education. We have 

taken steps forward to address the financial barriers that students face, and that work is not 

done, but the conversation about the future of postsecondary education can no longer 

leave systemic, social problems unaddressed.

 

This year, the NBSA is continuing its work to bring attention to, and recommend solutions for, 

the non-financial barriers students face when accessing postsecondary education in the 

province.

 

Students want meaningful methods to address sexual violence on campus. They want 

legislation that will ensure their institutions are held to a universal standard in addressing 

sexual violence on their campuses. They want survivors who come forward to be properly 

supported by trauma-informed services.

 

Students want reconciliation with Indigenous peoples to be approached with authenticity 

and intent. Working with cultural sensitivity and tangible actions in mind to decolonise the 

academy is paramount to the success of all postsecondary students.
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Students want the mental health resources they desperately require. They no longer want to 

suffer in silence while they sit on waiting lists for weeks or months to get the help they need. 

 

Students want their campuses and classes to be accessible to all. They no longer want to 

see their peers choose classes based upon the buildings they can enter. Students no longer 

want to search campus to find a gender neutral washroom. 

 

Students want access to an effective debt relief program after they graduate. The barriers 

created by debt accrued through undergraduate studies impact students ability to invest 

in their future and in their communities. They want to be great contributors to New 

Brunswick’s economy without the heavy burden of debt.

 

Students want a better and more successful New Brunswick. They are willing to 

acknowledge they too have a place in developing a plan for prosperity for the province, 

and are willing to play their part in shaping its future. But in order to emerge from their 

education as individuals who are ready to contribute to New Brunswick to their fullest 

potential, they need the support from government and postsecondary institutions to thrive, 

to build access, and to build, a better New Brunswick.
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PROVIDING MENTAL HEALTH SUPPORTS

 

On our member campuses, one of the most consistently prevalent issues is access to mental 

health services. As the need for mental health resources continues to grow, it has become 

apparent that the institutions do not have the resources or funding to combat the mental 

health epidemic. The Alliance recognizes that students are a particularly vulnerable 

demographic when it comes to incidence of mental health, with approximately 70 per cent 

of mental health related problems manifesting during an individual's adolescence and 

early adulthood. Of course, many postsecondary students fall within this age group.[1]  

 

Insufficient mental health service capacity available to students presents a significant 

barrier to students’ well-being and success while receiving their education. Waitlists to see 

mental health related services are typically two to four weeks long, and can grow up to six 

months long on some campuses during the school year. This delay in diagnosing and 

treating mental health related problems can lead students to being in distress for long 

periods of time, which can precipitate a disorder or a significant period of being unwell. 

A quarter-million New Brunswickers aged 15 and above have been 

diagnosed with a mental-health disorder and a third of all 

Canadians in their 20s currently live with mental-health related 

illnesses or problems.

The mental health epidemic in the province has been neglected for far too long and needs 

to be addressed. Students can no longer continue to drive the mental health conversation 

on campus without the support from the postsecondary sector and the government.

 

In addition, difficulties regarding mental health services are not unique to New Brunswick’s 

postsecondary sector. As a result of this, last fall, our Alliance worked in conjunction with 

student groups in Nova Scotia, Prince Edward Island, and the Association of Atlantic 

Universities to ask governments across the Maritimes to make strategic investments to 

provide  funding for a suite of evidence-driven, technology-based intervention programs 

that would together improve the mental well being of postsecondary students in New 

Brunswick.

[1]Building Mental Health Capacity Across New Brunswick. Medavie Health Foundation, 2017, Building Mental Health Capacity Across New 

Brunswick, www.medavie.ca/en/2017/03/pathway-mental-health-postsecondary-

settings-expands-new-brunswick/.
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RECOMMENDATION: We call on the Government of New Brunswick to provide 

$225,000 in funding for a suite of evidence-driven, technology-based 

intervention programs that would together improve the mental well being of 

postsecondary students in New Brunswick.

 

RECOMMENDATION: We call on the Government of New Brunswick to invest an 

additional $25,000 to develop and implement a communications strategy to 

advertise these technology-based intervention programs.

In particular, we are advocating to invest in three technology based intervention programs 

which are offered by Therapy Assistance Online (TAO), Kognito, and 7 Cups. These 

programs are proven to be effective and are backed by universities across Atlantic 

Canada, including New Brunswick’s. They

 

This year the other Maritime provinces invested heavily in postsecondary student mental 

health with the Nova Scotia government investing $500,000 in the suite of technology-based 

intervention programs, and the Prince Edward Island government investing $25 of mental 

health funding per student. However, New Brunswick students still await support from their 

government. It is time for the New Brunswick government to invest in the wellbeing of their 

students.

 

Recent investments in the Integrated Service Delivery model in New Brunswick’s public 

schools and signing a bilateral health accord with the federal government suggest interest 

and potential action on this file. Mental health difficulties affect our province as a whole. 

However, the student life cycle during any academic year includes a variety of difficulties 

and stressors unique to postsecondary students, which thus require special attention and 

targeted funding.

 

With almost 19,000 students attending publicly funded universities in the province, the cost of 

a suite of technology based intervention programs would be a worthwhile investment  that 

would provide the support to students that is difficult to access on campus.
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ADDRESSING CAMPUS SEXUAL 

VIOLENCE
Sexual Violence is a prevalent issue on postsecondary campuses. It is estimated between 

15% to 25% of North American college and university-aged women will experience some 

form of sexual assault during their academic career.[2] Until action is taken to address 

sexual violence on campus postsecondary education will remain fundamentally 

inaccessible. 

 

 

Following our previous advocacy week in 2018, a motion written by our Alliance was 

brought to the floor of the Legislative Assembly. This motion called for legislation requiring 

publicly funded postsecondary institutions to have stand-alone sexual violence policies 

drafted in consultation with students, which would have to meet a list of stipulated criterion. 

As well, institutions would have had to ensure the clarity and independence of  the 

complaint and reporting structures through built-in metrics established within the legislation. 

Unfortunately, the motion was amended to remove the language of ‘mandating’ 

postsecondary institutions to have a policy with any stipulated criterion.

 

Consultations with professors, student services personnel, the tri-campus Sexual Assault 

Support Advocate in Fredericton, and Mt. Allison’s SHARE Advisor over the past few years 

have highlighted the problems students faced during the complaint and reporting 

processes. Often, the difficulty of navigating through these complaint and reporting 

procedures can pose as a barrier for students who may wish to come forward about their 

harassment or assault.

 

A report released by the Government of New Brunswick in August 2018 titled, Preventing 

and Responding to Sexual Violence in New Brunswick: A Framework for Action, indicated a 

desire to, “Work in partnership with post-secondary institutions to improve supports and 

responses to sexual violence within their institutions.” This improved support and response 

can be achieved through legislation which mandates a clear, consistent, and effective 

approach to addressing sexual violence on campuses across New Brunswick.[1]

41% of sexual assaults committed against Canadians between  the 

ages of 15 to 24 were reported by students.
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Preventing and Responding to Sexual Violence in New Brunswick: A Framework for 

Action also stated that, “Victims of sexual violence require specialized care and support, 

while perpetrators of sexual violence must be held accountable for their behaviour.” Our 

Alliance agrees. And this is why legislation is not enough.[2]

[1]Lichty, L., Campbell, R. and Schuiteman, J. (2008). Developing a University-Wide Institutional Response to Sexual Assault and Relationship 

Violence, Journal of Prevention & Intervention in the Community, 36:1-2. Pg. 6.

[2]Alliance of BC Students, et al. Shared Perspectives: A Joint Publication on Campus Sexual Violence Prevention and Response. 8 May 2018, 

aenbnbsa.files.wordpress.com/2018/05/shared-perspectives-en.pdf.

RECOMMENDATION: We call on the Government of New Brunswick to adopt 

legislation requiring stand-alone campus sexual violence policies on all 

publicly funded university campuses. This legislation shall include provisions 

ensuring student involvement in the drafting and amending process, as well as 

built-in metrics to guarantee the clarity of the reporting structure at each 

institution.

RECOMMENDATION: We call on the Government of New Brunswick to provide 

long term funding, or directly fund, specific trauma-informed support services 

on all public postsecondary campuses at a cost of approximately $115,000 a 

year to expand current services or $230,000 to directly fund these services

 

By legislating stand-alone sexual violence policies 

and creating more accessible and trauma-

informed reporting structures, we hope to see 

more survivors reach out to report and/or access 

support. However, this also means that this support 

needs to be fully available and able to meet the 

needs of survivors as they come forward.

Trauma informed support services, including those offered by the tri-campus Sexual Assault 

Support Advocate in Fredericton, must be made available to all students. For the campuses 

that already offer these services, they have become an invaluable  part of the student 

services portfolio. Institutions need monetary support to ensure that  students have equal 

access to these resources regardless of which institution they attend. This support would can 

ensure that all institutions can develop or expand specific trauma-informed services to 

meet  the needs of survivors on their campuses.
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SUPPORTING RECONCILIATION

It is time that Canada address the truth of its oppressive and genocidal relationship with the 

Indigenous peoples on whose land we have settled and now live, work, and study. In many 

regards, the postsecondary sector could be perceived as having failed in its duty to properly and 

meaningfully engage with and reconcile its history of racism, inequality, and exclusivity. A 

Canadian survey of First Nations people found that 28% of respondents agreed that they did not 

feel welcome on university campuses.[1]This is exceptionally problematic due to the immense 

responsibility placed not just on the postsecondary sector, but on the entire education system, by 

the Truth and Reconciliation Commission’s Calls to Action.

 

[1]Changing Course: Improving Aboriginal Access to Post-Secondary Education in Canada” Millennium Research Note. 
Online:https://library.carleton.ca/sites/default/files/find/data/surveys/pdf_files/millennium_2005-09_rn-2_en.pdf

In a Canadian survey of First Nations people, 59% said they could not attend 

postsecondary schooling because they have to work to support their families, 

40% said they do not have enough money to attend, and 28% agreed that they 

did not feel welcome on university campuses.

The Alliance recognizes as the largest student organisation in the province we must take steps to help 

the sector address reconciliation. We acknowledge that, as a non-Indigenous organisation, we must 

support initiatives brought forward by members of the Indigenous communities and within our 

membership. We have a responsibility to ensure non-Indigenous students and staff have basic 

knowledge of Indigenous culture and history and the intercultural competency to live and work 

alongside their Indigenous colleagues. 

 

The Alliance fully supports  the 94 Calls to Action laid out by the Truth and Reconciliation Commission. 

However, we give considerable attention and support to the Calls to Action which will have a direct 

interaction with the postsecondary system in New Brunswick. It is important that the postsecondary 

institutions make purposeful and immediate moves towards addressing reconciliation. We call upon 

the Government of New Brunswick to provide financial support to the public institutions in the province 

in their efforts to decolonise their classrooms, campuses, and institutions in response to the Truth and 

Reconciliation Commission.

RECOMMENDATION: We call upon the Government of New Brunswick to 

develop a $2 million  “Reconciliation through Postsecondary Education” fund 

to support reconciliation programming at postsecondary institutions across 

the province.
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ACCESSIBILITY ON CAMPUS

There is no quick fix in the issue of accessibility. Our institutions have a long history and old 

infrastructure, which can leave some building inaccessible to students with physical 

disabilities. The cost of modernizing these buildings can be costly, with larger projects such as 

installing elevators costing hundreds of thousands of dollars, and cannot happen overnight, 

but progress towards fully accessible campuses is long overdue. Updating infrastructure and 

working towards fully accessible campuses needs to begin now to ensure our institutions can 

meet the needs of their students. 

16.4% of persons aged 15+ in New Brunswick have a disability

RECOMMENDATION: We call upon the Government of New Brunswick to establish 

a $2  million “Access to Inclusion”fund for accessibility projects on 

postsecondary campuses.

RECOMMENDATION: We call upon the Government of New Brunswick mandate 

public postsecondary institutions within New Brunswick to enact multi-year 

action plans to address the social, physical, and academic barriers that limit 

accessibility for students with disabilities on their campuses.

Our Alliance believes every student regardless of their accessibility needs should be able access 

and thrive in postsecondary education in New Brunswick. Our postsecondary campuses and 

curricula should be inclusive and response to all students, and their diverse needs to succeed. 

With only 13.2% of persons with a disability having a university degree it is important that steps are 

taken to ensure campuses are accessible.[1]

Once these plans are in place, investments need to be made on our university campuses to 

begin to reduce the barriers that students face, whether they are infrastructural or 

instructional. To support our institutions, and to highlight the importance of inclusivity, the 

Government of New Brunswick should create a fund to support projects and infrastructure 

updates aimed at making postsecondary campuses fully accessible.

(1) Government of New Brunswick. An Employment Action Plan for Persons with a Disability in New Brunswick. www2.gnb.ca/content/

dam/gnb/Departments/pcsdp-cpmcph/pdf/publications/EAPReport2012ENG.pdf.
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IMPROVEMENTS TO FINANCIAL AID

Many steps have been taken to address the financial barriers that students face when 

accessing postsecondary education. A turning point in the postsecondary education 

sector in New Brunswick was the introduction of the Free Tuition Program (FTP) and the 

Tuition Relief for the Middle Class (TRMC) program. These programs have helped 

remove certain financial barriers that students face when choosing to attend 

postsecondary education. 

 

For instance, separating the grant and loan application process would allow students to 

access the programs without fear that their credit score, or that of their parents, will impact 

their eligibility. This would also allow students who may be loan averse due to concerns 

about repayment or credit score impact to assess the financial assistance they deserve and 

need. 

 

Students who fall into these situations are most likely the students most in need of support and 

the precise individuals these programs are designed to help. They should not be hindered or 

deterred from accessing the program due to a credit check, as an unnecessary barrier 

during this process.

While the NBSA firmly supports the current form of the programs and the positive effects they 

are having on students across the province — further improvements are still possible to make 

these programs even stronger. Enhancements of FTP  and the TRMC program would improve 

the accessibility of these programs for students in the province.

77%

The provincial government estimates that approximately 

77% of students financial aid recipients attending publicly 

funded universities or colleges in New Brunswick in the 

2017-2018 academic year qualified for FTP or TRMC. (1)
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[3]Total Enrolment by Province, Institution and Registration Status. Maritime Provinces Higher Education Commission , 2018, Total Enrolment 

by Province, Institution and Registration Status, mphec.ca/media/175112/Enr_Table1_2017-2018E.pdf.

RECOMMENDATION: We call on the Government of New Brunswick to expand 

the Free Tuition Program and Tuition Relief for the Middle Class program to 

part-time students and to students attending law school

(2) Total Enrolment by Province, Institution and Registration Status. Maritime Provinces Higher Education Commission, 2018. 

mphec.ca/media/175112/Enr_Table1_2017-2018.pdf

In addition, law students and part-time students are 

not eligible for financial assistance through FTP and 

TRMC. Students in professional programs, including 

social work and education, are included in the 

eligibility for these programs, but law students are not. 

We estimate that this impacts approximately 140 

students in the province. (2) Many students choose to 

attend studies part-time, in the previous academic 

year there were 2,702 part-time students, due to a 

variety of factors including financial difficulties, the 

necessity to work in study, participating in experiential 

learning opportunities, or having dependents.[3)

 

RECOMMENDATION: We call on the Government of New Brunswick to remove 

credit checks from the grant applications for the Free Tuition Program and 

Tuition Relief for the Middle Class program

(1)Tuition Relief and Early Learning: A Benefit Analysis. New Brunswick Institute for research, data, and Training, 2018
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AN EFFECTIVE DEBT RELIEF STRATEGY

Student financial assistance programs have taken significant steps forward in reducing the 

financial barriers to accessing postsecondary education by providing greater upfront, needs 

based assistance. However, steps need to be taken to address the debt that students have 

accrued during their education. With nearly three-quarters[1]of New Brunswick students 

currently relying on student financial aid to support their education, meaningful steps to 

provide an effective debt relief program need to be taken.

 

Currently, the only program in place that provides student debt relief is the Timely 

Completion Benefit which was designed to cap the amount of provincial debt that a student 

could incur at $26,000. However, to be eligible for this program students are required to 

complete their degree in a timeline established by universities. 

 

Data released by the Maritime Provinces Higher Education Commission in June of 2018 

showed students now take, on average, 4.42 years to graduate if they did not change their 

field of study or institution, with time to completion growing to 5.56 years if a student did 

change their field of study and institution.[2]The Timely Completion Benefit is failing to 

acknowledge the reality of the student experience, which makes the program ineffective. 

In the most recent Speech from the Throne, the Higgs government highlighted the 

importance of providing a world-class education system. The next steps in furthering the 

postsecondary education sector would be the elimination of the Timely Completion Benefit 

in favour of a debt relief program which would provide effective support to students as they 

leave postsecondary and head into the workforce. 

 

An improved debt relief program, such as the proposed New Brunswick Debt Relief Program 

would adopt the aspects of the Timely Completion Benefit which work effectively and 

discard the aspects which impede the  success of the program and  of our graduates.

In a study conducted by Ipsos Poll in September 2017, nearly 77 percent 

of Canadians under 40 reported that they regretted taking on debt in 

order to pay for their education.
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Under the  proposed program students who graduate with public loans exceeding 

$22,000 will have the provincial portion of their debt forgiven, allowing New Brunswick’s 

graduates’ average debt load to fall below the national average rather than remain at 

the highest average in Canada.The eligibility for the Debt Relief Program would be 

extended to students who complete their studies in the allotted time frame, plus one 

year in order to account for the reality of the time to degree for students in the 

province.  Also, unlike the Timely Completion Benefit, this program would allow students 

to be automatically and immediately assessed for eligibility upon graduation, and 

would  not require a manual application. 

 

RECOMMENDATION: We call on the Government of New Brunswick to eliminate 

the Timely Completion Benefit and repurpose those funds, along with 

additional new funds, into a new program entitled the New Brunswick Debt 

Relief Program

 

[2]Total Enrolment by Province, Institution and Registration Status. Maritime Provinces Higher Education Commission , 2018, Time to 

degree, http://www.mphec.ca/media/168583/Time_to_degree_2018.pdf.er

 

 

A program such as this would help provide the support 

at the back end of a degree and will complement the 

Free Tuition Program and Tuition Relief for the Middle 

Class in providing affordable education for 

postsecondary students. This program would also 

benefit the cohort of students who attended university 

prior to the introduction of FTP and TRMC and were 

unable to access the Tuition Rebate Program (TRB), 

providing the financial support that these groups of 

unfortunately missed  due to the transition between the 

removal of TRB and introduction of the FTP and TRMC 

suite. 
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PHOTO IDENTIFICATION CARDS FOR 

INTERNATIONAL STUDENTS

International students enrolled at New Brunswick universities have to pay to access 

government photo ID which provides a barrier for students to become involved with, and 

help grow, our communities. Currently, many international students must bring their passports 

with them as their form of recognized ID, which impacts everyday activities such as 

including purchasing store memberships. Understandably so, students are weary of using 

their passport as their only form of identification out of fear that they could lose the only 

documentation necessary for them to travel within, or outside of Canada.

 

To access a New Brunswick issued photo ID card international students are forced to pay an 

additional fee. For many students this is an additional expense on top of the higher tuition, 

travel costs, language barriers, and other difficulties these students face during their studies 

in New Brunswick.

RECOMMENDATION: We call on the Government of New Brunswick to subsidize 

the existing non-drivers provincial photo identification card for all international 

students

[1]According to MPHEC there were 2,205 international students in New Brunswick in the 2017/2018 academic year. Photo ID cards cost 

$48.00+HST.

Photo ID cards are currently offered by Service New Brunswick at a cost of $48. Therefore, for 

international students currently attending a postsecondary institution in the province would be 

approximately $121,716. [1]This photo ID would be valid for four years, the length of a typical 

university program. Each year approximately 688 new international students enroll in a 

postsecondary institution in the province. To provide these students with photo ID cards would 

cost approximately $37,978.

 

If the government wants to continue to recruit and retain the best international students and 

talent, then the Government of New Brunswick must aid international students and address the 

various barriers they face when striving to engage, live, study and grow in our communities.
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